CERTIFICATE

Thisis to certify that MOHAMMED SHOAIB 1Y, Reg No. B1810816 is bona-fide

' student of SR1 BHAGAWAN MAHAVEER JAIN COLLEGE, K.G.F and has

0 .._'c'ar‘ried- out project ¢ntifled “A STUDY ON CUSTOMER SATISFACTION

- " TOWARDS BANKING SERVICES WITH SPECIAL REFERENCE TO
T _'_lNIDU'Sl‘Nl) BANK” under my guidance. This project report has been submitted

_.3.-'-: du'_ring' the academic year 2020-2021 in partial fulfillment of the requirements of

£ 3 fiegrcé in Bachelor of Business Administration of Bengaluru North University. -

GUIDE ' HEAD OF THE DEPARTMENT

: >"" ' TONY LAZARUS PREM KUMAR
Head of the Department
L | Department of Management Studies
TONY LAZARUS PREM KUMARJ  TOR® YAZaKBEsREMPumar s

HOD Department of Management
SBMJC, KGF

Date:

Place:

Dr. 1A SlgfI‘HI ]
oMy i incipal g
JRIESARAWAN MAHAVEER JAIN

{_ = } FIRST GRADE COLLEGE

. B3 GeeaRoad Roberisonpel KGF 563 122




