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STUDENT SATISFACTORY SURVEY 

In connection with NAAC process a student satisfactory survey was conducted. The scope of the study 

was limited to II and III year undergraduate students of SBMJC KGF.  It was extremely difficult to study 

the whole population, so a representative sample of students was taken and the questionnaires administer.   

 

Name of the Student: 

………………………………………………………………………. 

Course & Year 

o I B.Com A 

o I B.Com B 

o I B.Com C 

o I BBA 

o I BCA 

o I B.Sc.-PMCs 

o I B.Sc.-BGB 

o II B.Com A 

o II B.Com B 

o II B.Com C 

o II BBA 

o II BCA 

o II B.Sc.-PMCs 

o II B.Sc.-BGB 

o III B.Com A 

o III B.Com B 

o III B.Com C 

o III BBA 

o III BCA 

o III B.Sc.-PMCs 

o III B.Sc.-BGB 

Course & Semester 

o I Semester 

o II Semester 

o III Semester 

o IV Semester 

o V Semester 

o VI Semester 

 



1. How well the Infrastructure is maintained in your institution 

a. Class Rooms 

o Great Extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

b. Laboratories 

o Great Extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

c. Wash Rooms 

o Great Extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

d. Auditorium / Conference Hall 

o Great Extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

e. Greenery 

o Great Extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

f. Drinking Water 

o Great Extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

 

2. Faculties cover the syllabus around 

o 85% to 100% 

o 70% to 84% 

o 55% to 69% 

o 30% to 54% 

o Below 30% 

 

3. How well did the teachers prepare for the class 

o Thoroughly 



o Satisfactorily 

o Poorly 

o Indifferently 

o Won’t teach at all 

 

4. The Communication of the teachers 

o Always effective 

o Sometimes effective 

o Just Satisfactorily 

o Generally ineffective 

o Very poor communication 

 

5. Fairness of the internal evaluation process by the teachers 

o Always fair 

o Usually fair 

o Sometimes unfair 

o Usually unfair 

o Unfair 

 

6. Whether the teachers give assignments, if yes, the performance in assignment discussed with you 

o Every time 

o Usually 

o Occasionally / sometimes 

o Rarely 

o Never 

 

7. The different teaching methodology adopted by the faculty members 

a. Experimental learning 

o Great Extent 

o Moderate 

o Some what  

o Very little 

o Not at all 

b. Participative learning (Discussion / Model making, role-play, case studies)  

o Great Extent 

o Moderate 

o Some what  

o Very little 

o Not at all 

c. Problem Solving 

o Great Extent 

o Moderate 

o Some what  

o Very little 



o Not at all 

d. Class Seminar / Presentation 

o Great Extent 

o Moderate 

o Some what  

o Very little 

o Not at all 

e. Lecture Method 

o Great Extent 

o Moderate 

o Some what  

o Very little 

o Not at all 

 

8. Teachers inform you about excepted competencies, Results & Career 

o Every time 

o Usually  

o Occasionally / Sometimes 

o Rarely  

o Never 

 

9. Whether the Mentoring process in your college, if yes, how it is helpful for your Academic, social & 

emotional growth 

o Significantly 

o Very well 

o Moderately 

o Marginally 

o Not at all 

 

10. Whether the college is encouraging for internship, certificate program, field visit for the students. If 

yes. In which you have participated? 

a. Internship 

o Regularly 

o Often 

o Sometimes 

o Rarely 

o Never 

b. Field Visit 

o Regularly 

o Often 

o Sometimes 

o Rarely 

o Never 

c. Certificate Program 

o Regularly 



o Often 

o Sometimes 

o Rarely 

o Never 

d. Workshop 

o Regularly 

o Often 

o Sometimes 

o Rarely 

o Never 

e. Projects 

o Regularly 

o Often 

o Sometimes 

o Rarely 

o Never 

f. Seminar / Conference 

o Regularly 

o Often 

o Sometimes 

o Rarely 

o Never 

 

11. The Institution provides multiple opportunities to learn & grow 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly disagree 

 

12. Teachers encourage you to participate in extracurricular activities. 

a. Sports  

o Agree 

o Neutral  

o Disagree 

b. Cultural Activities 

o Agree 

o Neutral  

o Disagree 

c. Extension / Out reach  

o Agree 

o Neutral  

o Disagree 

 



13. Efforts are made by the language teachers to inculcate soft skill, communication skills to make you 

ready for the corporate world 

o To a great extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

 

14. What percentage of teachers use ICT tools such as LCD projector, Multimedia. Etc. while teaching 

o Above 90% 

o 70% - 89% 

o 56% - 69% 

o 30% - 49% 

o Below 29% 

 

15. Whether Library is providing the following services? 

o Orientation 

o Books 

o Competitive exam books 

o Newspapers / Magazines / Jour. 

o Lib. Blog 

o N-list / E-Resources 

 

16. Are you aware of the financial assistance provided by the institution? If yes mention from the below 

o Sports Scholarship 

o Merit Scholarship 

o Economically weaker 

o SC / ST 

o Sibling 

o Physically Challenged 

 

17. Are your Academic / Non-Academic problems solved by the authorities? 

o Principal 

o Office 

o Departments 

o Nonteaching 

 

18. Whether Institution is providing the Placement Opportunities? 

o Yes 

o No 

 

19. Whether Institution is providing the Personal Counseling? 



o Yes 

o No 

 

20. How much of the syllabus was covered in the class 

o 85% to 100% 

o 70% to 84% 

o 55% to 69% 

o 30% to 54% 

o Below 30% 

 

21. How well did the teachers prepare for the class  

o Thoroughly 

o Satisfactorily 

o Poorly 

o Indifferently 

o Won’t teach at all 

 

22. How well were teachers able to communicate? 

o Always effective 

o Sometimes effective 

o Just satisfactorily 

o Generally ineffective 

o Very poor communication 

 

23. The teachers approach to teaching can best be described as 

o Excellent 

o Very good 

o Good 

o Fair 

o Poor 

 

24. Fairness of the internal evaluation process by the teachers 

o Always fair 

o Usually fair 

o Sometimes unfair 

o Usually fair 

o Unfair 

o Never 

 

25. The Institute takes active interest in promoting internship, Student exchange, and field visit 

opportunities for students. 

o Regularly 



o Often 

o Sometimes 

o Rarely 

o Never 

 

26. The teaching and mentoring process in your institution facilities you in cognitive, social and 

emotional growth 

o Significantly 

o Very well 

o Moderately 

o Marginally 

o Not at all 

 

27. The Institution provides multiple opportunities to learn & grow 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly disagree 

 

28. Teachers inform you about your excepted competencies, course outcome & Program outcomes 

o Every time 

o Usually 

o Occasionally / sometimes 

o Rarely 

o Never  

 

29. Your mentor does a necessary follow-up with an assigned task to you 

o Every time 

o Usually 

o Occasionally / sometimes 

o Rarely 

o Never 

 

30. The teachers identify your strength and encourage you with providing right level of challenges 

o Fully 

o Reasonably 

o Partially 

o Slightly 

o Unable to 

 

 



31. Teachers are able to identify your weakness and help you to overcome them 

o Every time 

o Usually 

o Occasionally / sometimes 

o Rarely 

o Never  

 

32. The Institute / teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

o To a great extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

 

33. Teachers encourage you to participate in extracurricular activities. 

o Strongly agree 

o Agree 

o Neutral 

o Disagree 

o Strongly disagree 

 

34. Efforts are made by the institute / teachers to inculcate soft skill, life skills and employability skills to 

make you ready for the world of work 

o To a great extent 

o Moderate 

o Some what 

o Very little 

o Not at all 

 

35. The overall quality of teaching – learning process in your institute is very good 

o Strongly agree 

o Agree  

o Neutral 

o Disagree 

o Strongly disagree 

 

 

-------------------------------------------------------------XXXXX----------------------------------------------------------- 

 

 



Name of the Student

141 responses

Course & Year

141 responses

Simran sultana

Hajira Kulsum. M

Hariharan.S

Rahul R

Gnaneshwar.s

Akshaya.S

Akshay Kumar V

Pavanendranath KC

Student Satisfactory Survey
141 responses

Publish analytics
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Course & Semester

141 responses

1. How well the Infrastructure is maintained in your institution

a. Class Rooms

141 responses

b. Laboratories

141 responses

I Semester
II Semester
III Semester
IV Semester
V Semester
VI Semester

55.3%

44.7%

Great extent
Moderate
Some what
Very Little
Not at all

7.8%

48.2%

42.6%

Great extent
Moderate
Some what
Very Little
Not at all

9.9%44%

40.4%



c. Wash Rooms

141 responses

d. Auditorium / Conferance hall

141 responses

e. Greenary

141 responses

Great extent
Moderate
Some what
Very Little
Not at all

13.5%

46.8%

29.1%

Great extent
Moderate
Some what
Very Little
Not at all

38.3%

58.2%

Great extent
Moderate
Some what
Very Little
Not at all

22%

8.5%

13.5%22%

34%



f. Drinking Water

141 responses

2. Faculties cover the syllabus around (162)

141 responses

3. How well did the teachers prepare for the class (162)

141 responses

Great extent
Moderate
Some what
Very Little
Not at all

22.7%

10.6%

9.2%
15.6%

41.8%

85 TO 100%
70 TO 84%
55 TO 69%
30 TO 54%
BELOW 30%

34%

61.7%

Thoroughly
Satisfactorily
Poorly
Indifferently
Won’t teach at all

48.2%

47.5%



4. The communication of the teachers (162)

141 responses

5. Fairness of the internal evaluation process by the teachers (162)

141 responses

6. Whether the teachers give assignments, if yes, The performance in
assignment discussed with you

141 responses

7. The different teaching methodology adopted by the faculty members

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communications

12.1%

17.7%

67.4%

Always fair
Usually fair
Sometimes unfair
Usually unfair
Unfair

11.3%

23.4%

61.7%

Everytime
Usually
Occasionally/sometimes
Rarely
Never

35.5%

50.4%



a. Experimental learning

141 responses

b. Participative learning (Discussion / Model making, roleplay, case studies)

141 responses

c. Problem Solving

141 responses

Great extent
Moderate
Some what
Very little
Not at all

11.3%
43.3%

36.9%

Great extent
Moderate
Some what
Very little
Not at all

14.9%

36.9%

39%

Great extent
Moderate
Some what
Very little
Not at all

39%

48.2%



d. Class seminar / Presentation

141 responses

e. Lecture method

141 responses

8. Teachers inform you about your excepted competencies, Result &
Career

141 responses

Great extent
Moderate
Some what
Very little
Not at all

39.7%

44%

Great extent
Moderate
Some what
Very little
Not at all

8.5%

32.6%

56%

Every time
Usually
Occasionally/sometimes
Rarely
Never

9.9%
30.5%

52.5%



9. Whether the Mentoring process exists in your college, If yes how it is
helpful for your Academic, social & emotional growth

141 responses

10. Whether the college is encouraging for internship, certificate programme,
field visit for the students. If YES in which you have participated

a. Internship

141 responses

b. Field visit

141 responses

Significantly
Very well
Moderately
Marginally
Not at all

15.6%

44%

31.2%

Regularly
Often
Sometimes
Rarely
Never7.8%

21.3%

36.2%

29.8%

Regularly
Often
Sometimes
Rarely
Never

14.2%

19.9%

14.2%

29.1%

22.7%



c. Certificate prog.

141 responses

d. Workshop

141 responses

e. Projects

141 responses

Regularly
Often
Sometimes
Rarely
Never

17%

29.1%

40.4%

Regularly
Often
Sometimes
Rarely
Never

11.3%

9.9%20.6%

31.9%
26.2%

Regularly
Often
Sometimes
Rarely
Never7.1%

14.2%

34%

37.6%



f. Seminar / conf.

141 responses

11. The institution provides multiple opportunities to learn & grow

141 responses

12. Teachers encourage you to participate in extracurricular activities.

a. Sports

141 responses

Regularly
Often
Sometimes
Rarely
Never

14.2%

33.3%

39.7%

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

9.2%

41.8%

45.4%

Agree
Neutral
Disagree

9.2%

22.7%

68.1%



b. Cultural Activities

141 responses

c. Extension / Out reach

141 responses

13. Efforts are made by the Language teachers to inculcate soft skills,
communication skills to make you ready for the corporate world

141 responses

Agree
Neutral
Disagree

84.4%

Agree
Neutral
Disagree

9.9%

27%

63.1%

To a great extent
Moderate
Some what
Very little
Not at all

38.3%

45.4%



14. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching

141 responses

15. Whether Library is providing the following services

141 responses

16. Are you aware of the financial assistance provided by the institution? If
yes mention from the below

141 responses

Above 90%
70-89%
50-69%
30-49%
below 29%

22%

12.1%

9.2%14.9%

41.8%

Orientation
Books
Competitive exam books
Newspapers / Magazines / jour.
Lib. Blog
N-list /E-resources

9.9%70.9%

Sports Scholarship
Merit scholarship
Economically weaker
SC/ST
Sibling
Physically Challenged

14.2%

32.6%

41.1%



17. Are your academic/nonacademic problems solved by the authorities?

141 responses

18. Whether your Institution is providing Placement Opportunities

141 responses

19. Whether Institution is providing the Personal Counseling

141 responses

Principal
Office
Departments
Nonteaching

24.1%

56.7%

16.3%

Yes
No

7.8%

92.2%

Yes
No

24.1%

75.9%



20. How much of the syllabus was covered in the class

141 responses

21. How well did the teachers prepare for the class

141 responses

22. How well were teachers able to communicate?

141 responses

85 TO 100%
70 TO 84%
55 TO 69%
30 TO 54%
BELOW 30%

39%

55.3%

Thoroughly
Satisfactorily
Poorly
Indifferently
Won’t teach at all

46.1%

51.1%

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communication

8.5%

27%

62.4%



23. The teacher’s approach to teaching can best be described as

141 responses

24. Fairness of the internal evaluation process by the teachers

141 responses

25. The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

141 responses

Excellent
very good
Good
Fair
Poor

17%
39%

39.7%

Always fair
Usually fair
Sometimes unfair
Usually unfair
Unfair
Never

9.2%

28.4%

56%

Regularly
Often
Sometimes
Rarely
Never

9.2%

14.9%

27.7%

42.6%



26. The teaching and mentoring process in your institution facilities you in
cognitive, social and emotional growth

141 responses

27. The institution provides multiple opportunities to learn & grow

141 responses

28. Teachers inform you about your excepted competencies, course
outcome & programme outcomes

141 responses

Significantly
Very well
Moderately
Marginally
Not at all

18.4%

34%

39%

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

12.8%
36.9%

46.1%

Every time
Usually
Occasionally / sometimes
Rarely
Never

37.6%

47.5%



29. Your mentor does a necessary follow-up with an assigned task to you

141 responses

30. The teachers identify your strength and encourage you with providing
right level of challenges

141 responses

31. Teachers are able to identify your weakness and help you to overcome
them

141 responses

Every time
Usually
Occasionally / sometimes
Rarely
I don’t have a mentor

38.3%

46.1%

Fully
Reasonably
Partially
Slightly
Unable to

34.8%

48.2%

Every time
Usually
Occasionally/sometimes
Rarely
Never

10.6%

32.6%

42.6%



32. The institute /teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.

141 responses

33. Teachers encourage you to participate in extracurricular activities.

141 responses

34. Efforts are made by the institute/teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work

141 responses

To a great extent
Moderate
Some what
Very little
Not at all

11.3%
38.3%

46.1%

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

33.3%

53.2%

To a great extent
Moderate
Some what
Very little
Not at all

41.1%

43.3%



35. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching

141 responses

36. The overall quality of teaching –learning process in your institute is very
good

141 responses
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Above 90%
70-89%
50-69%
30-49%
below 29%

9.9%

9.2%
14.2%

36.2%

30.5%

Strongly agree
Agree
Neutral
Disagree
Strongly Disagree

11.3%

34.8%

50.4%
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