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This is to certify that Jinesh Jain S (81910617) an administration student 

(BBA) studying in SRI BHAGAWAN MAHAVEER JAIN FIRST GRADE COLLEGE 

carried out a project entitled "A STUDY ON THE CUSTOMER REVIEWS TOWARDS 

OFFLINE SHOPPING AND ITS IMPACT ON OTHER NEW CUSTOMERS 

BUYING DECISION WITH SPECIAL REFERENCE TO BIG BAZAAR -BANGALORE" 

Under the guidance of HEMANTH KUMAR BHATT of Big Bazaar, 

Bangalore during the period of 03-04-2022 to 07-05-2022. 

He was found hard working and has shown keen interest in the study. 

His conduct during the period was good. 

We wish him all the best in the future. 
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