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VI Semester B.Com. Examination, July/August 2024
(NEP) (Freshers)
COMMERCE
Cultural Diversity at Workplace

Time : 2%2 Hours Max. Marks : 60
Instruction : Answers sho K letely English or
Kannada. { -
. Answer any five of the following sub-questions. Each sub-question carries
two marks. (5%x2=10)

1) a) Define the term diversity.

b) Give the meaning of oppression.

c) What is justice ?
d) What do you mean by cultural values ?
e) Define the concept of culture and diversity intelligence.
f

g) What do you mean by hybrid working ?

)
)
) What is psychological safety ?
)

PART - B

ll. Answer any three questions. Each question carries four marks. (3x4=12)
2) Mention any four myths about cultural diversity.
3) State any four differences between prejudice and discrimination.

4) Name any four skills and competencies of multi cultural teams at
workplace.

5) Briefly explain the elements of cross culture management.

6) What are the cultural issues in international working on worklife balance ?

P.T.Q.
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PART - C

ll. Answer any three questions. Each question carries ten marks. (3x10=30)

7) Explain the concept of cross cultural management and its advantages in
workplace.

8) Write short notes on :
a) Oppression
b) Diversity management system.

9) Explain Trompenaars and Hampden-Turner's model in relation to diversity
management.

10) Explain the MBI model for leading global virtual teams.

11) What are the challenges and issues in global demographic trends in recent
scenario ?

PART - D

IV. Answer the following compulsory question. Each carries eight marks.  (1x8=8)

12) a) Explain the challenges faced by HR manager regarding cultural diversity
in workplaces and solutions to over come the challenges.
OR

b) Explain the measures to be adopted by the organisation to over come
the challenges of cultural differences in workplace.



