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in Kannada.

SECTION - A 0)

l. Answer any five sub-questions. Each sub-question carries two marks. (5x2=1
1) a) Give the meaning of retail.

b) What do you mean by Departmental Stores ?

C) Mention any four methods of communication in strategy-

d) Give the meaning of strategy.

€) What is bundle pricing ?

f) What is an Interview ?

g) What do you mean by same day delivery ?

SECTION —-B

ll. Answer any three questions. Each carries four marks. (3x4=12)
2) Briefly explain any four characteristics of retailing.
3) State any four differences between organized v/s unorganized retailing.
4) State any four principles of supply chain management.
5) Explain the factors influencing pricing.
6) Write a note on information technology in retail.
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SECTION -~ C
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7) Brief NY three Questions, Each question carries ten mar : VEE
"Clly explain the fyner; ili K '
unctions of retailing. v
8) Brief : &y

3{ €Xplain the types of retail formats.
0y Wi al‘n the role of HR in retail industry.

atis online shopping ? Explain its features.
1) What s visy

me al merchandisin i of visual
! d isi i lain the techniques
rchandising_ Ising ? Briefly expla

SECTION-D
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V. Answer any one of the following questions. Each carries eight marks. ~ (1x8=8)

12) a) Discuss the human resource challenges in retail industries.
OR

: , r.
b) Discuss the services rendered by retailers to wholesaler and consume
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