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Paper 1.5 - MARKETING AND SERVICES MANAGEMENT
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SECTION - A/ &R - &

1. Answer any FIVE of the following sub-questions. Each sub-question carries
2 marks : (5x2=10)

IRV TETR BR> BVE-IBRIN U3l B3 GuT-TBN 2 WoBE. :

(@)

(b)

(c)

(d)

What is market?
d)adoi'fésu 20BBe0?

Give the meaning of product.
BUIT 0BTERO?

Define tourism.
= ot 9,
TTIRR CFRITTY, TYIY QA

What is consumer behaviour?
MBIT IIFR 0BTERO?

What is service mix?
Bee I, 20BTeRO?

Write any two elements of marketing mix.
B009t3 F3,030d> QT N[, TABATRZ HTR 03T ToWD.

Who is a Travel Agent?
F,00P 00 BeRY HowWT 0dpTO?

SECTION - B/aen - D

Answer any THREE of the following questions. Each question carries 6 marks :

(3 x 6 = 18)

0350 TITTR SARTY BB ML uID2. T3 ZDINT HVITT, 6 WoFNL

State any six goals of marketing.

F,000RIATOL Al HeETR 6T Feodned eBndd), 394

Explain the objectives of pricing in brief.

WS Aperon emdmeén’@ufai% R0gZ N HTO.
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Explain the stages in product development in brief.
U3 DT D0 H03NYRY, Fog@=an IS
o) ol L) o eho

State the significance of health care services.
Bdﬁ)t’r‘is Oz & e 5083‘353% 392

-

Describe the service process.
E{ ) %8,0D0dE) 0.

SECTION - C/2wen - 2
Answer any THREE of the following questions. Each question carries 14 marks :
(3 x 14 = 42)
QIR TRETR BIATO JBNYN Bugta. &,305000) $I71 14 @0BNL |

Explain the functions of marketing.
S50t 3,01 F20DETFR), DS

What is product life cycle? Explain the various stages in product life cycle.
JR) BeI® WTForTeR? TR VeI WTT AP H0BNIBY, DO,

Explain the factors responsible for the growth of service sector in India.
WU A B3 W WIS edrtt Sdnednenrs ©03NYE) SO

Explain the different types of services.
RSN AP wiines), tese.

What is promotion? Explain its significances.
SI3FW 2060eR? BTT BBIF), AIO.
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