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INSTRUCTIONS TO CANDIDATES

1. Immediately after the commencement of the Examination, you should check that
this Booklet does not have any unprinted or torn or missing pages or items, etc.
If any of the above defects is found, get it replaced by a Complete Question Booklet
of the available series.

2. Write clearly the Question Booklet Version Code A, B, Cor D inthe appropriate space
provided for the purpose, in the OMR Answer Sheet.

3. Enter the name of the Subject, Reg. No., Student 1D .Q(F’. Godé "Quéstion Booklet
version code and affix Signature on the OMR sheet. ,aéh‘e answer sheets.are designed
to suit the Optical Mark Reader (OMR) system .spemal care should be taken to fill
those items accurately. 4

4. This Question Booklet contains 55 questions, Part A contains 40 quesﬂéns of one mark
each. Part — B contains 15 questions of two marks each. AiT qu/es’uons must be
attempted. Each question contains four answers; "ﬂmong the ’glﬂhe correct answer
should be selected and shade the correspondrng\cﬁﬂohvrfﬁe OMR sheet.

5. All the answers should be marked only on the OMR sheet provided and only with a
black or blue ink ball point pen. If more than one circle is shaded / wrongly shaded ’
half shaded for a given question no marks will be awarded.

6. Questions are in both English and Kannada. If any confusion arises in the Kannada
version, please refer to the English version of the questions.

7. Immediately after the final bell indicating the closure of the examination, stop making
any further markings in the OMR Answer Sheet. Be seated till the OMR Answer Sheet
is collected. After handing over the OMR Answer Sheet to the Invigilator you may
leave the examination hall.
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PART - A
NI - D

Note : Choose the best option. Each question carries one mark.

R3S - 93 ZT dCuGOuJ»J €303, wé—*amuom

1. The areas of life skills include

A) Knowledge B) Attitude C) Problems
BORIT T8, N worirofs.
A) WITR), B) 539‘5%@:{1& C) = 71"‘“‘*

2. Duration of long-term-goals
A) 5to 10 years or more
C) 1 yearorless

Qepr5ds nodne &=

| g A) 5 00T 10 = wT=e ©OT IRFNAD B) 3 00w 5 S@Fnwd
[l : 2
oo C) 1 T=F w5=o T80T 3R D) S0ed3 adnmymie vy

FENTRYNYE, IR RomH 3
A) QTFIZETON T FRRROTO
C) &5,3060%20

4. Who invented change model ?

A) Darwin
C) Kottler

B) 3to 5 years
D) None of the above

B) Authoritative
D) Submissive

cO 2

B) Lewin
D) None of the above

B) <=

D) R0ed3 cdntn s

033“53 mmmm
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(40x1=40)

D) All of the above

D) S0ed3 2033
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5. There are steps in the goal setting process.
A) Two B) Three C) Four D) Five
10 AGFORT Ty3,03009Y, TOBNS.
A) Q0T B) =ontd C) Toe) D) =tH
6. Clearly stated goals are best if they are
A) Specific B) Realistic C) Written D) All of the above
BN TePT MOOMEL &2, TN QTLIeFoTT =)
A) 0FH, B) 3= C) 93 D) 20097 2R
7. A team can only be a team when
A) People know each other and willingly form a group
B) The principle of consultative decision-making is applied 2 Jﬁf—v “""
C) They have a leader ’f’-i- ’
D) None of the above g
2,050 0T FoBTINO3E OIRTON ATIFTS300ET «f '
A) =00 BOYT 0RELOR Frd o0z Fom TR Ng—3
B) w330 Jer 0N SYERRT 33, o
C) Svdsamn
D) 0e93 cdnm)me 8
8. Communication is derived from Latin word
A) Communis B) Communicate
C) Concern D) None of the above
ROWTHI0 B, 880" LRI TROOT TEODWINS.
A) B0, 8T B) s, dFees
C) TS D) &0cd8 cdnRue g
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9.

10.

Life skills is a part of goal setting process.

A) True B) False
ReTT TT, ) MO LFFORODT ,8,050000 2,050 LR
A) mD B) 3:;,“
Interpersonal skills refer to

A) Social skill B) Soft skill C) People skill D) All of the above
©o8T°E 0L (Interpersonal) 3w,y 53 FFEOR CIRJYT T TRODTIETT
A) TOTRWT T, B) =0,3 T3, C) 3= %3y, D) SHoeds Q\gga

4}

11. E.Q. stands for
A) Emotional Quotient B) Emotional Quality
C) Emotional intelligent Quotient D) Emotional intelligent Quality
\ N, 9.9, QOTIVE
,ﬂ)A) DWPCR DERWOLT® B) sRpemze o
{_\JC) DBRCTIS® B0eIDE0E3°* BReTHOE* D) <8nesze voriduiots 0
,?;;-*/ 12. Among the following which one is not the division of critical thinking ?
A) Curiosity B) Conflict C) Skepticism D) Humility
FENTRNYE . 03RYTo WROTEZF 230 SO PonmY, 2
A) B3RTVFD B) mopmrs C) medezmegsmes D) Lmodd
13. Goal setting theory is pioneered by
A) Stacy Adams B) Charms
C) Edwin Locke D) F. W. Taylor
noons A2 03T, T ST OATT/L
A) Bea STBIF B) wesos
C) QAT F D) aFF. R, . LeoT
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14.

15.

16.

1%

18.

Which W is not a part of ‘Five W’s and One H' ?

A) Which ? B) Where ? C) Who ? D) What ?
osnm W BW 5030 TH n¥g, tFONOIRNE, ?

A) Which ? B) Where ? C) Who 7 D) What ?
Step-by-step procedures that are guaranteed to achieve a particular goal is
termed

A) Trial and error B) Algorithm

C) Deductive reasoning D) Inductive reasoning

ROFH, emd@e‘cm?g OTEO TS TSN SYRRROT WGPIRNT,

ST

A) DSe DIs gm%m;ﬁ B) 3=n=%

C) wanRTS? o8r T 3,00 D) essonmosSsd (&T0RY) Zo8r8 3,00
What are the examples of recreational groups ?

A) Cricket club B) Volleyball club  C) Music club D)

FUNS 0302 MOOYMTL 243, T ROOTNFINTIZT ?

A) 33 3 B) wibm“f g C) @A 250w 32 D) 20D ¢

The clearly stated goals looks at g
A) What you want B) When you want to get it

C) How will you get it D) All of these

o

TN BEYT M0 23 29NT SRRTIY BREVOZT ?

A) 201 LeFORTIY B) Qe ©T, TRV WOSATIN
C) ey Bert TP ed D) awndQRe

A question proposed for a solution is

A) Abstract B) Concept C) Problem D) Method
TOT0 udnngNQ/hgdaj 53033@ @53‘3%:@{3.

A) S[RSF B) wae;u C) BR%, D) Q5o

SPACE FOR ROUGH WORK
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19. Which of the following is interpersonal skill training ?

A) Soft skills B) Hard skills
C) Intermediate skills D) Basic skills
33 FFNTDNFE, IR TTHT T8, TTLied ?
A) T PBY,ND B) 3o éas'oarﬁeéo
C) 03,080 T3, ned D) Sowee 93y, nwd
20. The situation that causes stress is known as
A) Obesity B) Stressors
C) Stress response D) Mental health
LEBIL)  LVOLWIBRAEE ﬁo:-‘&iéa“b\:ia 0T FBC MBI,
A) :i%e)acdaé B) t.3m@mT weTdm woInwd
C) w3rad 88,00 D) 34T sdeen,
,}1 Standards used to determine the best solution is
_i_f ~ A) Norm B) Goal C) Consensus D) Criteria
‘ / TV TOTTTT, P OTLY WFAT STERCT POTD FTOITT.
v A S8 B) noo C) weiE D) S»zTomned

22. Too much stress can cause
A) Negative emotional and physical symptoms
B) Anxiety irritability
C) Increased heart rate
D) All of the above
200U WIT ARNEN TTEITONLTOT
A) IFo02ZE LRTIINL T T T VTN
B) =308 8080
C) Ty 3 med wae
F0eOT QTP

=

Ml
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23. All problems have two features in common

A) Methods and objectives B) Strengths and barriers
C) Goals and barriers D) All of the above
DO, FROF,NE STE TRRT, Uv:hsaﬁ%@@ 9
A) DTRTNO TOB emc.i SN0 B) mow03, s R BTESTEND
C) 10 02 eSTESTENT D) 09T QP
24. The process of making an expectation as reality is
A) Brainstorming B) Compromise
C) Conflict D) Problem solving
08 0T Y LTZ0IRN DoserROS B,3,001 HET.
A) S0TOTP B) motes
C) RoPRF D) =080

25. Group discussion means
A) Quarrelling among group
B) Mutual exchanging of opinion among the members
C) Expressing opposition
D) None of the above
R0 Wle 20TT

A) TTIT wNY IREELWDDTO B) =C%0 :
C) NBRET =, FBRAIYTO D) 30095 CIRRTR O,

26. Characteristics of critical thinking
A) Critical thinking as reasonable and rational
B) Critical thinking as reflective
C) Critical thinking as inspiring
D) All of the above
STOTF ST 23035030 MIEIOT LANTD
A) 2T BROOWRTITTI 330 BFF T WD
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27. In assertive communication eye contact demonstrates

A) Demonstrate interest
C) Both (A) and (B)

B) Shows sincerity
D) None of the above

ARoEF HosTIDE, B9, BeE3), MR 0T THTEAZT 2

A) =8 B,mdeR08d
’ C) (A) 0= (B) «20&ER

B) JowR? ﬁﬁw@wc@m
D) s¢O8 cangymEe e

28. When a team is in its storming phase, the appropriate leadership style should be
A) Validating B) Collaborating  C) Structuring D) Resolving
BoER) T T ,:J S, BTN FOCIRT maﬁaﬁ%ﬁ:ﬁ@_ %@ OSRRT QTR ?

-\A) PO, ORI B) Amadeenmdomymd C) Sumommd D) [omomomymo

ﬁ““”{i-
2§’1eam management ability is
) Sensitive team management
P ‘g _ C) Permitting failure

B) Delegation
D) Keeping team norms

Ee 1/ som@q R LIOW Tk m‘f:ﬁ, '
A) ArT  Som NI B) Q0d0ens
C) :ﬁ.rawa’.l TSRO TO D) SoEm 20DRHDY VRORT
30. What should you not rely on when making judgement call ?
A) Intuition B) Common sense C) Gossip D) Past experience
QETY SCOFT BT QETOTIN B3 TPNT DT, EWOOW RI0TD ?
A) ©0Z:2E B) mom5n3, w3 C) mo=ind D) &odT 5303
] 31. Communication is a part of skills.
| A) Soft B) Hard C) Long-term D) Short-term
p3fornsstatevis) T, T 80T NN
A) ST B) &6 C) deprme D) @05

SPACE FOR ROUGH WORK



96031 10- O

32. The act of turning new and imaginative ideas into reality is called
A) Generation B) Creativity C) Renovation D) Transformation
FR% P VT PRAARATI FwSN TOBSE RO T, 88,03
A) 2091 B) & wsogs C) I»esoen D) ceze03T

33. Communication is the task of imparting the
A) Training B) Information C) Knowledge D) Message
HOWTHOI> CIRTTR, VEBWIT F9CIE 2380 EIFOIRNAT ?
A) 3TWeS B) =»&é C) @ D) modes

34. What is an action plan ?
A) A set of steps to be allowed to reach a goal
B) A good credit rating
C) A system to beat the odds ,“
D) A dream "
3,0000 cdees HoTTERD ?
A) TODOITY SLITLD SRORORWETID 03NS 20T NOOH)
B) t.§03 zemewms Sleves) NnexoR?
C) = *mommm@w@; RO aﬁm,;
D) 2,000 3370

35. People cannot interact with each other without
A) Communication B) Transport C) Voice D) Loud-speaker
RITO CINPYOYT tIeToDTTROON TORLALO TG, ?
A) TommD B) =00 C) 3R D) gR=grs

SPACE FOR ROUGH WORK
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36. Stages of team development includes all except

A) Forming B) Storming C) Attitude D) Performing
BOBE LY, QOB TOSNYY, 53 TYNT 0IRYTO TR0 meééojnm@mg,, ?

A) oS B) docy C) =ers D) =573
. What does the letter H stands for in Five ‘W’ and One ‘H' ?

A) Honesty B) How

C) Handle D) None of the above

5 ‘W 080 1 'H ImneQ, H «300 wge O30 ?

A) Honesty B) How

C) Handle D) 0edT cdnyme By,

. The experience of understanding another person’s condition from their

perspective is
A) Empathy B) Feel pity C) Feel sorry D) Sympathy
2R, B, I0L TABREINOT & T,30DTY, BOSBATT  STIIDDR &erowo

EA L= -/ ~ o= =<
e, Y
zsmwwm

A) TR B) 3tomooys C) TIRIWD D) Zxmo3einesd

. The process of setting goals and choosing the means by which these goals

will be achieved is known as

A) Managing B) Organizing C) Planning D) Controlling

mbmfﬁa AFPFORRPT ToB) BOZH mamﬂo TOQROT IJINE mm mmara%ba
wﬁ & eTIOT FTCIWT/OT

A) ?Jwras“é B) momud C) drerzmomys D) Qo00d om0
Components of interpersonal skills do not include
A) Self awareness B) Pressure
C) Positive attitude D) Communication
BOTT'H, 30D TIY,MFY, 1,070 YR BWOY, WIneoBTROY,
A) 3~ wﬁa B) we&@
C) =308 553?;& D) momm=

SPACE FOR ROUGH WORK
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PART - B
QLM —

Note : Choose the best option. Each question carries two marks. (15x2=30)

RRUS | TRV, 30,3 WUBTREY SOD. T, TINN 2 BOBNRW.

41. Stress response can save our life by giving us to defend urselves.
A) Fear B) Extra strength C) Challenges D) Concentrate
LBBT T,88,0300800 TS we wﬁ-» PPRBAHTIT JopVT QOW
3,8, 030000073 T3, »JOQ TE23ROZE j
A) o B) wzsz"j C) m=oeonsd D) A=

42. Innovation in teams is largely dependent on
A) The IQ’s of team members B) Personality types in the team
C) The team culture D) Having clear rules
SOBNY LT = FPNT CIRPYTT & & w‘aj\ SEOOWATOBE ?
A) Bom ZTE, d IQnso B) SomT =,38 ®,50MD
C) 3omEw x::::‘]é D) s:cu:mmm mo@mgw -

43. Causes for problems include

A) Physical B) Human :
C) Organizational D) All of the above \
:jmﬁsmﬁ TOTEIMNTR, WHTLRORTOT BTN ? _
A) Tws B) SnsReo e
C) 7@0%{.? D) 098 a3k

44. Employee morale
A) Produces healthy work environment
B) Increased productivity
C) Improves interpersonal relationships
D) All of the above

JBOS B  o0FY
(%)
A) 86N, 3T To00F TWORNTTTY, YVOLDTRTITT
B) ev330030 [ QTS T
a0 ol gy )
C) & ©BOBTW, O :303306,55?.’%% DO TS
D) 5¢93 a0a3p
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45.

46.

47.

48.

Positive enquiry means
A) Comfortable with praise

B) Do not know how handle praise

C) Uncomfortable with praise
D) Looking for inner meaning
u'mée DLIITTH OTT

A) mﬁﬁe«éwozﬂ wcaaﬁ::mhdvéw
B) SRNSIONDTY Ten Neﬁb
C) m:af%:wvw
D) w8 @ufFd “*ri 03Re23ROTYTO

A) Life long goal
C) Long term goal

96031

3eB0T0 2P 0RTORTO
daﬁ.o TOTIRD BrORTO

“| will graduate knowing that | did my best” what kind of goal is this ?

B) Short term goal
D) Medium term goal

CK g o i e R R} o - .-i -— gt
APRY; u—-s 31‘ EE TOFNCA0T S0 IRBISTI 6N 0T [N P 2008"" BT
2 @

CIT T,EOTT TOOCIRNT 2
A) W\-H\J&juﬁ-!\ ﬁab
C) DegFor=pok 1od

What is revealed by the posture 7
A) Cultural background
C) Behavior mild and tough

S0N ST, TOOT OIPRTY e 20ONTONIBT ?

A T 92 .= 2
wu.mu vuw

C) == 5o BOLITT IBRTE

D) 5. RRTHH RO

o

B) Thoughts and feelings
D) Expressions and actions

B) excimeedsined w022 ADIRINTALES)
D) ewwm3 DNeS) FOOIFNED

The following are the various communication strategies according to

‘Tarone'.

A) Avoidance
C) Conscious transfer
‘IoR’
A) 3&5@@5&:
C) woni @ TOFSE

B) Functional enquiry
D) Appeal for assistance

T,590 S60E ROTTT B0, Reb 8950B0SD

B) 3,c3°83 IO
D) :ﬁmojaatﬁ VOS]
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PART - B

NN — W
Note : Choose the best option. Each question carries two marks. (15x2=30)
BABE | YRNYY, BB, YUTTITY), SOAD. ) gzgm 2 S08ENL0.

41. Stress response can save our life by giving us to defend urselves.
A) Fear B) Extra strength C) Challenges D) Concentrate
LIBE T,88,030000 TR WETTWIY YUPATRIT [ORTT ___ Q0
,8,03000000 SRR ToY) TABRHZ .

A) Podd B) =g 53 C) Rowonshd D) n=b3

42. Innovation in teams is largely dependent on
A) The IQ’s of team members B) Personality types in the team
C) The team culture D) Having clear rules
BoWNY SATWT &3 FINT CORJTT ¢ yeeS BN BWOOWATOBE 7
A) 2o TTX.T QN B) S0BT &,83 X,320NW0
C) Somz Moz, & D) =%, 2030Eones, BRODTOF T4

43. Causes for problems include
A) Physical B) Human
C) Organizational D) All of the above \
:353:35:‘1%? Rds’aﬁ@&l WINRORTOT LH0BNTIRD) ?

A) &t B) &RTweod i
C) mooa® D) 30098 Q0

44. Employee morale
A) Produces healthy work environment
B) Increased productivity
C) Improves interpersonal relationships
D) All of the above

SPBOT A 00F YY)
63
A) ©8pen TC Fo00F TOTTII SUCRDRPEIZT
B) ¢330 Q=03
[ % U@ =
C) ©08T°s 303 Bowopmw, 7 QITT
D) 2093 2uRp
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