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PART - A
PN - D
Answer all questions. Each question carries one mark. (40x1=40)
S TIere tuZor. I3 FZ 00 1 ogmsy TRoDTLIT,
1. Characteristics of innovations are
A) Measurability B) Fund requirement
C) Immeasurable D) Both A) and B)
Seadah OF ooy
A) ePobuzomong B) wommes ©BF 33
C) efcbonatgi D) A) @) B) o0@»
2. Logic and reasoning are key to
A) Responding to a message B) Message understanding
C) Receiving a message D) Critical listening
IF TV IFFAY0ER T Tooeon
RoTeBrion T,88,c0OTY) B) 73065’@571@5:3{ eqﬁraim@éfa%bv@cb
‘ "C)"\.godegﬁﬁat AFBOIT D) 3RTOTN FesLYToNTS
3. Values connected with solidity of community is termed as
A) Individual B) Collective
C) Intrinsic D) Instrumental
| % 3somoio o8 3t Zowegas SRR Lert BT
A) =3 B) momo0&3
C) eo3nss D) Q03ea
4. The first in managing one’s stress effectively is to
A) Alter the situation B) Adapt to the stressor
C) Identify the sources of stress D) Avoid unnecessary stress
BALe ugca’wa’% T &ITE RRTOZHTon adammaaoomﬁcbgd.
A) wﬁaééodm% WD B) LBWG ﬁfaoa&a@a’_}_)
C) w3Es SURONY), MOTOS D) esng WBBI), B2

SPACE FOR ROUGH WORK



96032

4 U

5. Path-goal model of leadership was introduced by
A) Martin Evans and Robert House B) Fred Fielder
C) Robert House D) Whetton
SOODTEZ ToT*-T8Re* IPTO D0T3 TWOWOWIVEIT.

A) TRLBF® QWOT TWBY ToWE'F TR B) & 0T

C) oowess ox°

D) Qee3sn®

. An ideal leader’s character includes

A) Honesty

C) Co-operativeness

B) Competency
D) All of the above

%) (Sintoralnplovel. v lablxTat>s)

B) w08 e:a"w’eii £36030 Od

NS B) mR0E,F
C) Az=5o0s D) &5¢d ae3p

. A priority is -
A) An action or intention that takes precedence Pl
B) The most desirable goal P
C) The goal you accomplish first in any given way fa
D) The most beneficial goal
SloRcEelate | e
A) 200F B VZeBsy BT Ioh BERELWLPR NEd S

C) cdnx)ce dedodben 3t MODCDRY, B FesoeoN PR

D) 3,08 s=08w80 rod

. Characteristics of creativity includes

A) Universal and innate

C) Wider scope

B) Produces something new
D) All of the above

Rrsbeodato 8 o8 nv) Beo0H

A) TOTFET B MWLONF

C) dzo D, R

B) Qmomte mxsag &0 DROFYT
D) &0ed3 ae3p
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9.

10.

i1

12.

13.

Creativity is used in

A) Arts and fine arts B) Science
C) Both A) and B) D) None of the above
BTS00 UTO3RENR)
A) 3S B2 0OHBESAL B) Qs
C) A) &3 B) 20@ER D) &0eOT CIRRTR B,
There are steps in the goal-setting process.
A) Two B) Three C) Four D) Five
0 SBI0D ,8,030008, BOBNPI.
A) QT B) &t C) S D) 20
In which year Lefrannaois offered the definition for the significant self awareness ?
A) 1993 B) 1983 C) 1996 D) 1986
. C3RE TRECQ, S, TR’ RRITIBF FOIO 2307371 399,579, VI VERWI ?

A) 1993 B) 1983 C) 1996 D) 1986
Innovation is both conceptual and
A) Perpetual B) Expensive
C) Non-existence D) None of the above
B0 FOTIZT T QOB SN3.
A) 2033 B) &0
C) ea2z9Q D) 20edT odnpRme ¥,

is an interpersonal skill training.
A) Soft skill B) Hard skill
C) Intermediate skill D) Basic skill

2,000 9030°,§ eadd FOTY) 3023e803NT.
A) T B, B) s 3°3e;
C) ®05,02T T, D) Swoyed 3o
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14, are meant to inspire, instruct and set a good example.
A) Autocrats B) Bureaucrats
C) Role models D) None of the above
RRSF, BRI V3D YUEIBTRBBRNS.
A) ZoFOm0 B) esOm0mM
C) =8, =nmonsh D) &0eds osnme wey
15. is the one of the tools of time management.

16.

A) Avoid meetings

B) Planning each day effectively

C) Procrastination

D) Neglecting long term projects

REO0D AT BB APBNSE. O T T[N,

A) m‘ajﬁ%ﬂmq SRR

B) ©,808 @omom500 odmezsss

C) avow 78

D) desmorzmoodd Qimeasﬁr\’e;agt QOFFYTH -
A “Wondering Generality” refers to

A) Poor essay writing

B) Someone without a goal or set direction [
C) A flexible and realistic goal setting strategy £

D) A specific course of action \ : a
" RBR, N WA 20T NS

A) 393 20053 gty
B) moowes epm serrasrss ous aontmEs
C) Agmms ronwd 2% mgastndteos o oS 303

@

D) Qe :20bes § 0

17. Barriers to creativity are
A) Attitude B) Perceptions
C) Employees D) All of the above
A BIewdod E3@Rd [evspin)Tmfelmto]
A) IEZ93 B) &%
C) S¥socy D) F0edT ae)z3e
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18

. Working with others to identify, define and solve problems is known as

A) Trouble creating B) Trouble shooting
C) Negotiation D) Problem solving

23e8030RTROON FOT DPREZ 9330 xm:sﬁ mﬁa’% noTOER), mﬁmé‘éb;% EACY) LRBORE0
23 DOS TEPWTOTO

A) 30T, R, R B) é.@ocﬂcBodam¢=L BABTRCRRID
C) ®TRT BRSReldS D) ®=0%; WRBORITTO
19. Many human values seen good or right due 10
A) Positive feelings B) Internal happiness
C) Natural acceptance D) All of the above
TOT) DIV 539@571% Boo3PN 9P w{odacraﬁdw F0D
A) XEoTZT 53 ReWS B) 50808 R03ReR/ EReln)

21.

TLIRNT FY2 D) 0eOT dQRP

yls used by a person to properly manage time

_ /AyTo do list B) Effective file management
P G) Action programmes D) All of the above
| BR0030TY, BOSRN JTF LI Wy, &, 3032 O3RN SVTTTEANTD
A) 3ORT T, B) ©0m0m050 333 AR T
C) 5a03r o3Rewdntd D) S0¢03 AQRP
The letter ‘M’ in SMART stands for
A) Meaningful B) Meeting
C) Measurable D) Money
SMART «0w TG, ‘M’ 80T STE
A) Meaningful B) Meeting
C) Measurable D) Money
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22. Yoga helps to attain better

A) Sleep B) Friendship

C) Knowledge D) None of the above

deenmy_ SUBRDRAPRELL AT TBREZT.

A) 23, B) @

C) =g D) 20T c3RBTR B,
23. The letter ‘S’ in SMART stands for

A) Special B) Specific C) Social D) Scientific

SMART 00 IB3Y,'S’ ©8TT &FF

A) Special B) Specific C) Social D) Scientific
24. Leadership promotes

A) Team spirit B) Medium spirit

C) Low spirit D) No spirit

QpleveLr: ), oUgensRITT.

A) RoedB e (83e330° ADE*) B) o500 Qﬁ%

C) 38 =g D) &8 ag, ;
29. is a specific area in which person needs to change. ‘

A) Psychological need B) Developmental need /"

C) Behavioural need D) Social need :

%), wzséodoo WRORIeTT aara&; LIONwoNT.

A) SIRTAT GNE; B) e;aapﬁdt:gp BN, Go  — g
C) SBradod ens, D) mo&ne3s @daﬁzsﬁé
26. Sarvangasana and Shavasana helps in preventing
A) Body pains B) Stress C) Back pain D) Diabetes
RoF OMORS 02) ST 53, SENLRY, BZOOD [WREFT.
A) Tem IR B) w3@ C) 33 PR D) &oghRoem
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27

28.

29.

By goal setting one can
A) Improve self confidence
C) Make friends

macdaa%gt NFTOROB (riraee:‘ﬁagprﬁ) [T

A) €8 QTITZ ROPOORABRTFLBOTD
C) ?\j{e&aéo’mot mamﬁuwm
Leadership skills are

A) Conceptual skills
C) Technical skills

Jo0DTST FJO, N
A) :g’,cr% 088 TTQ, T
C) 20088 o8, mishd

96032

B) Lose ability
D) All of the above

B) 0w Fas), FPrORRTEmD
D) &0¢dF we,

B) Human skills
D) All of the above

B) Sn3= 5o, nh
D) 209 aeee

Pareto’s principle is better known as rule. ,

A) 50 - 50 B) 60 - 40 C) 70-30 D) 80-20
300, Bedes IBIIR, Q0T DOTD FBODMZT.

A) 50 -50 B) 60 - 40 C) 70-30 D) 80-20

=30. Saha-asthitva means

A) Co-Existence
€) Co-option

:sa-esg_;:i 0T

- A) BB-es

A\
A\

31.

G) AB-e503)

The clearly stated goal looks at
A) What you want
C) How you will get it

B) Co-operation
D) Corporate identity

B) Xz
D) mom0moolos (sosdprdess®) nfigddd

B) When you want to get it
D) All of these

QOFZEION q}aﬁmm mnood om@cs&gt 9233 Re8RRT ?

A) RO e3eToT0TIRY
C) e Berk Gi{ov bk Vo)

B) Q¢ BT, TBODLD oA
D) a@ndesse

SPACE FOR ROUGH WORK



96032 10- AR

32.

33.

34.

35.

If the trait theory of leadership were true, then all leaders would possess
A) Charisma B) The same trait

C) Different traits D) Seven traits

aaodasa;cﬁ og £9 AT 03R) ATONTL 3, @e7, Fo0ITO ST,
BROQTITVT.

A) @0mg B) ede MOfaOT! eansd

C) QO RIS EINED D) osb oéﬂmr{é}b

The technique used by the boss to informa common message to all the workers
and staff

A) Notice B) Memo

C) Advertisement D) Announcement

20 CROBIONED O, TOQOFBT B AL ORI FTERT, BOTIEBTY, SPRLO
NIDII), WEROTT.

A) 0T T, B) w8 =2,

C) 0&e0o30 D) {eeRHB

Motivation is important for

A) Effective use of resources B) Healthy industrial relations ~
C) Improved corporate image D) All of the above

&, eomrt m‘s}émhcﬁ.

A) BOTIQONY TOFITO AL B) ©deen 30 § 0T JOWOR

C) 35003 osproees We, D) R0¢OF o, ¢ -
The communication that is perceived by the ear L
A) Pictorial representation B) Oral

C) Auditory symbols D) Gestures

00T 1,830, BOWHT

A) 322,23 732,805 B) =R03

C) 3earRowog (RWD) z&%ﬁe;b D) ¢owmepscdonsd
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36. An observable and measurable end result to be achieved is called

A) Vision B) Mission C) Goal D) Result

&)ei 5 3080 PODWIRTT 9080 FOT03 FORRIYTE Goert BePLITOT

A) TROTEFE, B) qiﬁeodraec;es C) oo D) $9z003
37. plays a vital role in the success of an individual.

A) Stress management B) Stress

C) Awareness D) Problem

W), 30D 0T B0, ToTe?.

A) LBB ANFTH B) w23

C) 0 D) =&0%,
38. Communicating with others by gestures, actions, etc. is an example of

A) Verbal communication B) Action communication

C) Non-verbal communication D) None of these

AT, 8,03 S0BTHNE BT F0BTS SBROYTT SVEIBOE

A) TRDT oS B) §cings somms

C) 352078 Jom3zs D) aRned cdnmme e
39. The feedback under oral communication will be

“AfVery slow B) Moderate

C) Immediate D) No feedback

559935 ROSTBIHODNE | T,83,030030

A) B¢ AT B) B0OT, TN

C) =58 D) 88,03 at0x0e),
40. Interpersonal skills are referred to as

A) Social skills B) People skills

C) Soft skills D) All of these

BOBT* &30l FTO,TIY v eDFRROTYTO

A) TRT E"QE'Q%S B) =30 @S@g

C) 3’9505 D) aRned) «ezm
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Answer all questions. Each question carries 2 marks. (15%2=30)

2R BB RUMe U308, B,é T3 030 2 SOBNYRY BROOHIT.

41. Autocratic leadership style means
A) Leader has complete power
B) Opinion of the group is not taken
C) Discussion is not allowed
D) All of the above

ROF QF0 Jo03BIT F O 0BT

A) ToODTI RoF TT

B) mOo&i e, conen 05 58 derhtRmd
C) 33 BT QEBOTORTO

D) &0ed% e

42. The purpose of value education is to

A) Foster universal core values B) Make the syllabus easy
. C) Develop values in individuals D) Both A) and C)

BPw, 03008 83 0T B, YT T30
A) TOTFET IR, NSy, WFRORYT B) ;3,080 AOPes0ROT /,ﬁf
C) s3ne aﬁaeéﬁeési qp@m@m D) A) &2 C) 20&E» g

43. Which is the best method for stress management ?
A) Laughing B) Playing
C) Listening to music D) All of the above i
L3B DBFEROR PV HFINEOTT g
A) SRORE B) es83s0m0)ad
C) monesd sORONT D) R0¢d8 aQzp
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44. is/are the characteristics of extroversion.

A) Sociable B) Talkative

C) Assertive D) All of the above
HOLITI) 2ETOF DO MOEIOTEINTD.

A) %emzo B) w3

C) BRPFeod D) 30093 20,

45. Divergence dimensions of advertising creativity includes
A) Artistic values
B) Flexibility
C) Originality
D) All of the above
230%e0030 B, WISEOTI A ICIeRy SO3RRONTTY, WENRPORT.
A) 3T BPO,ND
B) eﬂmo&)i:a%@@
C) Swoyesd
D) S0edT 2o,

46. Self-esteem is maintained through both and

A) Self-promotion; Supplication

=ﬁ) Self-reflection; Social comparison
C) Self-monitoring; Lack of reflective thinking
D) Development of an independent self; Development of an inter-dependent self
ARTNT =2 OB BROTRP ATF LRVRTT.

: A) za;od)o T,2900; T,FFS
B) Boo @,8%00w; FBRET BRDT
C) ®oddo ﬁaeeizsasad%; B, 8F© Wo3I0d 80
D) %30@ ﬁdoiao e;azpq)a@; £90380 LS5TWOOWS ?0;0530 e;a@agjﬁgp
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47.

48.

49.

50.

A4 AR AL

is an example of time trap.

A) Delegating tasks to others
B) Unlimited social time

C) Studying in a location free from distractions

D) Thinking ahead

230300 WS LoT TIBOTBOIPNG.

A) 53007 FooDF TRy AC3REBRTOFTO

B) @008 monRE RR0

C) RROTODOT BOTINTIH ﬁ@@CSQ SiaRerery

D) R300%5 C3RERITT

Hygiene theory of motivation is also called as

A) Two factor theory of motivation

C) Dissatisfaction theory

B) Satisfaction theory
D) Basic needs theory

B, €00 FWOF Y, ATOSTR, IT &oert 3BORNOBTS

A) 600D DOBO 03 ATROS
C) 3TRFo0 AT 03

is very slow.
A) Verbal communication
C) Written communication

A) BRDS ZOBTI
C) OD3 BosBI

Components of ethical values are
A) Trustworthiness
C) Responsibility

- 388 IPO,NY 90315 odRF)TT3

A) as%maré’
C) %w0uwd

2070 APONTNG.

B) 3 %wa@oa’
D) Beoyind SNiEne AT 03

B) Non-verbal communication
D) Assertiveness

B) &mPe0E RoSBI o
D) BROPFLcS

B) Respect
D) All of the above

B) o=
D) e 2OTP
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ol

B2.

53.

54.

. 55.

Most important human values are

A) Co-operation B) Caring C) Honesty D) All of the above
BTN, 0T BRSO VRO, N0
A) *’5@6@5 B) ¥ a’&m@c&: C) =,300e358 D) 2093 2033R
Meditation is related to
A) Mind B) Body C) College D) Teacher
3,3 B3 SYNTTIE OWOLATR] NS
A) smo B) a”ea C) modewd D) &3ee30°
Trait theory helps to explain
A) Some people are leaders B) Some people are not leaders
C) Successful leaders are effective D) Leadership involves extroversion
OFED Nmos@ DT, VWORLO B0 WRBRST ?

A) " goma aacdoﬁdo B) 305 ®I30 So030FTO 9
C) 0382, T80T TOFTWITO D) O¢Eoder WFM&W

Relaxation is best used when
A) Immediately following times of significant stress
B) At times of both low and high stress
C) At times of great stress
D) As part of a meditation routine

9,080, wsmmﬁ WPRTOMTT.

A) Ao uﬁwcj RROODTTY e:a'i)
B) 5@& :ow 53235 LBED "‘33&3:5@

C) Ci!aﬁa ugdz:)’ *mmde,

D) 7,S worgedd erissan

Creativity can be influenced by the relationship between an agency and

A) controllers B) channels

C) clients D) consumers

R, WIZ TS0 T2 2R oD FEODT FoLFEROT &, PORWITOT.
A) 20083 B) @oSernsd

C) s=oow (client) D) mo,®3
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52

53.

54.

Most important human values are

A) Co-operation B) Caring C) Honesty D) All of the above
LTI, TOT WIRTDeAD TR, NL

A) ABTITE, B) 50923 SLmoyd C) @o,m00e358 D) &0edT aQ@p
Meditation is related to

A) Mind B) Body C) College D) Teacher
79,59 B3 BN ﬁowo@%cr%ﬁd

A) TR, B) Jem® C) soewd D) t3e230°

Trait theory helps to explain

A) Some people are leaders B) Some people are not leaders

C) Successful leaders are effective D) Leadership involves extroversion
O R;m@oé@ DT, QBOFLD ATOD WREBH ?

A) FOZ[TO FOITTL B) %05 ®FT0 700300 e

C) cdza, TooddTT BOFERITOO D) Oe@oidsr witominrSi8odm) weriesds

Relaxation is best used when
A) Immediately following times of significant stress
B) At times of both low and high stress
C) Attimes of great stress
D) As part of a meditation routine
292,080, SUZSOTON WERTPNOZTH.
A) A E*ad zoa’zsw Naboiaaﬁ"i: Cf’iaw@w
B) S@ab m@b as’asua WBET *‘wcodadé
C) oz &@cﬁcs fomo:bcﬂ@
D) @56 NDIFJ0v® ?.paﬁaroﬁ

. Creativity can be influenced by the relationship between an agency and

A) controllers B) channels

C) clients D) consumers

:J:Jz:m:-géo:bs% 3030 D 0D TR HOWOTROT T, YoRUTOT.
A) 203008,3M%0 B) 2305 N

C) eszoo (client) D) mo,®800
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